
Protection and processing of personal data AQUAPARK & HOTEL 

SPINDL  

1. Visitors and guests hereby expressly grant consent to Aquapark & Hotel Špindl (operator is 

the trading company AQUA Park Špindlerův Mlýn s.r.o. with registered office no. 300, 543 51 

Špindlerův Mlýn, ID: 259 63 589 registered in OR, managed by KS in Hradec Králové, file number 

C 17822, further just "Administrator"), so that in the sense of Regulation (EU) 2016/679 of the 

European Parliament and of the Council, general regulation on the protection of personal data 

(hereinafter referred to as "GDPR"), processed all data collected on the basis of concluded 

accommodation contracts, requests, offers and orders.  

2. This may include the following personal data: first and last name, address, e-mail and 

telephone number, or payment data, as well as other data relating to visitors and guests, such as 

business companies, contact person, address, phone, email, web address, etc.  

3. The visitor and guest gives their consent to the administrator processing the data obtained for 

their own the need.  

4. These are mainly legal reasons connected with the operation of Aquapark & Hotel Špindl (e.g. 

guest registration), as well as the creation and management of a database of visitors and guests, 

a virtual book of reviews, loyalty program, business and marketing activities, sending seasonal 

promotions, etc.  

5. The obtained personal data will not be provided by the administrator to any third party under 

any circumstances side.  

6. With the above processing, visitors and guests grant by starting their stay or use your express 

consent to any of the services offered. Consent can be withdrawn at any time, namely for 

example, by sending a letter to the Administrator's registered office address or to his email: 

marketing@aquaparkspindl.cz  

7. In case of doubts about the processing of personal data, visitors and guests have the right at 

any time contact the Administrator or the Office for the Protection of Personal Data, which is in 

this area supervisory authority. A complaint can also be submitted to the Authority. 

mailto:marketing@aquaparkspindl.cz

